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Important Notes 

 
Dealer: It is strongly recommended to install the MICAS Agent onto a customer PC or server. For 

more detailed network-related information, please refer to MICAS White Paper. 

Customer: Refer to the following steps for installation and configuration. 

 

In the case where an e-mail to download and install the MICAS Agent was received, extract the zip file contents to a 

convenient folder and proceed to Step 5 in the Installation Procedure section for instructions. In all other cases, 

please continue below. 

 

1. Once the Agent is installed, launch the browser and navigate to http://localhost:8080 and enter the 

Registration Key received in the e-mail to complete the registration process, as shown in the screenshot 

below. 

2. Proceed to the Configuring MICAS Agent System Settings section to continue the MICAS Agent System 

Settings and Security Configuration procedure. 

 
 

https://my.sharpamericas.com/portals/0/MICAS_HELP/MICAS_White_Paper.pdf
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System Requirements 
 

Windows® 32-bit and 64-bit operating systems 

Windows 7 

Windows 8, 8.1 

Windows 10 

Windows Server 2008 

Windows Server 2012 / 2012R2 

Windows Server 2016 

Windows Server 2019 
 

Minimum Microsoft® .NET Framework: .NET Framework 4.5 

 
The MICAS Agent installation file can range in size from 10-20 MB. File size will vary depending upon version 

number and could increase in size with future releases. The general memory requirement is 4 GB and may vary by 

operating system and network. Once installed, the MICAS Agent can be accessed from a web browser on the same 

network, using the host IP address and port number. 

 

Installation Procedure 
 

1. Login to service.sharpamericas.com. 

 

https://service.sharpamericas.com/
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2. Access the MICAS portal from the menu. 

 

3. Select the MICAS Agent tab in the MICAS portal.  
 

 

4. Go to the Download link. The current Agent Release Notes are available from this section, as well as 

from a dedicated link under the Resources list on the same page. 
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5. Open MICAS Agent Install folder. It should open automatically. To begin installation, right-

click setup.exe. 

6. Click Run as Administrator. 

7. If prompted for Elevation, click Yes. Then click Next. 
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8. Follow the instructions to select a destination folder for the MICAS Agent program file. Then, click Next. 

 

9. Confirm the installation by clicking Next and the MICAS Agent will install on PC or server. 

10. The MICAS Agent has been successfully installed. Click Close to exit the installation program. 
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How to Configure the MICAS Agent 

 
Once the MICAS Agent has been installed, it can be configured for use: 

 

Determine the IP address of the PC or server where the MICAS Agent will reside. If the IP address is already known, 

skip to Step 6. If not, please continue. 

 

1. In Windows, open Find. 

 

2. In the Find bar, type cmd. Then, click Enter. 

 

3. A command prompt will appear. Type ipconfig and press Enter. 

 

4. Windows will display the IP address of the machine. This is generally titled “IPv4 Address.” Save or jot 

down the IP address for the next step. 

 

5. Open a new browser window and type “http://” followed by that IP address and then “:8080” (or the port 

in use). Then, click Enter. 

 

Example: IP Address - 100.10.10.20 

Type in web browser: “http://100.10.10.20:8080” 

 

6. The MICAS Agent will launch. Please enter the Region and MICAS user credentials and then click Login. 
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7. Search for and register the customer to the MICAS Agent. Please be certain when selecting the 

customer. 

 

8. The System Information screen displays the customer’s MICAS Agent Management Console. 

Proceed to the following section to learn how to configure MICAS Agent System Settings and 

Security Settings. 
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Configuring MICAS Agent System Settings 
If a Web Proxy Server will be used, please configure the relevant MICAS Agent System Settings. A proxy 

server is a computer system or application that acts as an intermediary for requests from clients seeking 

resources from the internet. 

Set up is as follows: 

 

1. From the System Information page, click System Settings. 

 

2. Under Use Web Proxy?, click the checkbox to confirm. 

3. Enter proxy server IP address (Example: 0.0.0.0:80), User Name and Password and click Save. 
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Configuring MICAS Agent Local Security Settings 
 

To force Authentication, configure the MICAS Agent Security Settings. Local Security, Windows Authentication, or 

both, can be selected. Group Security policies do not apply to stand-alone computers which are not part of an Active 

Directory environment; in such situations, Local Security may be used instead. For networked systems using Active 

Directory, Windows Authentication is a secure form of authentication because the username and password are 

hashed before being sent across the network. 

 

1. From the System Information page, click Security Settings.  

 

 
 

2. Under General, select Require Authentication? if Local Security* is required. To confirm, click Save. 

  

3. Please create one or more local user accounts under Users and assign the appropriate Role to the 

account(s). Click Save when finished. 

 

 
 

* Please contact a network administrator before adding Security Settings. 
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Configuring MICAS Agent WA Security Settings  
 

 
1. From the System Information page, click Security Settings. 

 

2. If Windows Authentication using Active Directory permissions* is desired, select Windows 

Authentication Enabled? To confirm, click Save. 

 

 
* Please contact the network administrator before adding Security Settings.
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Using the MICAS Agent 
 

The following sections explain the MICAS Agent menu tabs. 

 
System Information 

Click on System Information to view data about the installed MICAS Agent. 

 

Devices 

 

Click on Devices to have the MICAS Agent find and list MFPs within the network. The MICAS Agent will find and list 

the devices that are on the same segment as the Agent, provided they are accessible via the SNMP scan within the 

customer network. To add additional devices, click on Device Discovery*. 
 

* Refer to the Agent User Help File, which can be found on the MICAS Portal’s Agent page, for steps on 

adding device can segments. 
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Dashboard 

The Dashboard offers information and data on registered devices through the Summary, Meters, Toner, 

and Alerts Tabs*. 

*The Alerts Tab is disabled by default. Please contact the Servicing Dealer to enable this feature. 

 

Troubleshooting 

Use this function to allow MICAS Agent to perform an SNMP (Simple Network Management Protocol) scan 

on an MFP.  

Click the link, enter the MFP’s IP address and click Start Scan.  
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Event Log 

The Event Log will display service information history for the MICAS Information. 

 

 

 

 

Upgrade 

On the Upgrade page, Agent updates can be configured to be downloaded and installed automatically or 

manually. Unless otherwise specified, Agents should be set to auto-update. This page also displays the current 

version of the MICAS Agent. Automatic Upgrades are enabled by default. To make any changes to this configuration, 

click the Change Settings link on the Upgrade page. 

 

               Note: If an Update file has been provided by a Sharp representative, Click “Upload Upgrade file.” Then, 

click “Upgrade Now.” The following window will allow the user to browse for the file on the computer. This only 

applies in specific circumstances. 

 

 


