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MICAS Agent Uninstallation

Open the Windows Control Panel and launch the Programs and Features applet.

(07.21)

1. Locate the My Sharp MICAS Agent entry, highlight it and then click the Uninstall option.
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Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
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2. The next dialog box allows the user to select whether to stop the MICAS Agent service (so the service
executable can be replaced), or to not stop the service, after which a reboot would be necessary to allow the
service executable to be replaced. In most cases, choosing to stop the service is the preferred option.

My Sharp MICAS Agent

The following applications should be closed before continuing the
install:

Sharp MICAS Agent Service

® Automatically close applications and attempt to restart them after
setup is complete.

() Do not close applications. (A Reboot may be required )

Cancel
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3. The next dialog gives the option to delete this agent's database, or to retain it so it could be used on a
replacement PC as part of a new Agent installation. If this Agent is being uninstalled for some sort of
maintenance reason, it is best to keep the agent database, especially at sites where the agent manages large
numbers of devices.

Do you want to delete local MICAS Agent data files? Click Mo if you are
un-installing in order to re-install MICAS Agent, or if you want to retain
the MICAS Agent database files for later use.

4. The remainder of the uninstallation will take place and the process will silently exit, unless the Do not close
Applications option was selected in Step #2, in which case the user will be prompted to reboot.

5. If No atthe dialog box in Step #3, this is a good time to locate it and copy it to another PC, or USB stick/network
share. To do so, open Windows Explorer and locate the c:\ProgramData\Sharp\MICAS Agent folder. Copy the
micas-agent.sdf file only to the new location. An example is shown below:

— v A » ThisPC » Local Disk(C:) » ProgramData » Sharp » MICAS Agent

> micas-agent.sdf

42 macas-agent_01.00.00.sdf
42 macas-agent_01.00.01.sdf
A3 micas-agent_01.00,02.5df
A2 macas-agent_01.00.03.sdf
2 macas-agent_01.00.07.sdf
42 micas-agent_01.00.08.sdf
4> micas-agent_01.01,00.sdf

micas-agent_01.01,01.5df
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